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FMI MarketLink 
Your Connection to Better Business 
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Technology Enabled Business Collaboration Solution 

A Significant opportunity for growth, 

innovation and collaboration 

 Independent Operators represent 12% of the 

national supermarket ACV 

 

Today, collaboration is ineffective between 

trade partners 

 CPG Cost To Serve and IO’s business model 

conflict Independent Operators decision capability is 

by circumstance less informed  

 Limited communications often lacking relevant 

insight 

 Timing and depth of communication vs. larger 

grocery, mass or drug chains 

 

It impacts all trading partners: Retailers, 

Wholesalers, Manufacturers 

 Poor Communication = Lost Sales 

 Lack of formal information exchange = Lost 

Business Building Opportunities 

 

Solution: A virtual business planning zone 

 Enabling one to many communication between 

manufacturers and smaller and mid-cap retailers 

below their normal selling coverage.  

 Making manufacturers info more readily available 

for Independent Operators to manage their 

business relationships 

 
Opportunity: A more comprehensive   

business planning approach 

 Strategic Executive Exchanges 

 Annual Business Conference 

 Private Brands Business Conference 

 One-To-Many Business Planning Zone 

 

 We need a new dialogue focused on a 

21st century solution 
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A Total Solution Business Planning Tool 

Pre-scheduled webinars on Tuesdays 
at 11:00am-12:30pm EST for Information 
Disseminators to present “Top-Tier 
Initiatives”  

 Webinar calendar with advanced notice 
and pre-read info 

 Advanced registration with user profile 

 Video conference tool   

 

Buyers would make webinar 
attendance part of their routine 

 
24/7 access to manufacturers file library  

 Presentations 

 Videos 

 Contacts 

 Links 

 

 

 

 

 Governance guidelines include best habits & 

practices insight from the 2012 proof of 

concept test. A joint Manufacturer/Retailer 

team to ensure the zone’s long-term 

relevancy and success will monitor them.  

 

 Register early and provide profile 

information to assist presenters in 

customizing the presentation to meet 

retailers’ expectations. Read the session 

pre-read items and come prepared to 

optimize learning, if need be, share with 

internal team to identify best function(s) and 

individual(s) to attend.  
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Subscription-based service 

Information Disseminators 

Companies (primarily manufacturers) who 

will present during webcasts and upload 

content to the portal. 

 FMI members can opt in at an annual cost of 

$7,500 for 5 webcast sessions. 

 Non FMI members opt in at an annual cost 

of $10,000 for 5 webcast sessions. 

 

 

Information Recipients 

Companies (primarily IOs or wholesalers) 

only accessing the portal to retrieve 

information and attend webcasts. 

 FMI members can opt in at no additional 

cost. 

 Non FMI members can join in or opt in at an 

annual cost of $650 

 No cost to the FMI IO or Wholesaler member participating 

as an Information Recipient 
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About SupplierGATEWAY® 
State of the Art Data Management Solutions since 1986 

• Technology Firm since 1986. 

• Developed multiple Internet based secure, network solutions including: 

 SupplierGATEWAY® – Supplier Data Management 

 ProviderGateway™ - Human Services Connectivity Systems 

 Referral Valet™ – Healthcare and Social Services referral Network 

 Dynamics xRM - Implement Large Scale Microsoft Information 
systems 

 

 

 

 

• Proprietary solutions and tools for business improvement. 

• Global Customer base representing many industries 

• Operate from New York, Cleveland, Los Angeles. 
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https://app.suppliergateway.com/marketlink 

https://app.suppliergateway.com/marketlink
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Registration 
Complete Online Registration Profile 

Registration by invitation or Open to 

any interested parties. 

 

Subscribing members  will have more 

privileges and capability that non-

paying participants. 

 

Allows users to enter  

 Product Information  

 Service capabilities 

 Information Preferences 
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Demo Calendar 
Create Demo Schedules and Notifications  

Membership Privilege 

 

Post Demo in the Connector Calendar 

 

System will send notifications daily 

about new calendar items. 

 

Calendar dynamically links to web 

meeting tool. 

 

Track and follow up with meeting 

attendees. 
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Video Conference Tools 
Integrated Web Based Conferencing Tools 

Membership Privilege 

 

Integrated Web Meeting Capability. 

 Desktop Sharing 

 Voice Over IP (VOIP) 

 Video Sharing 

 File Upload and Sharing 
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Empower users with easy 

searches, accurate data and 

personalized lists 

 View Profiles  

 View Product Literature and Information 

 View Service and Capabilities data 

 Create Saved Lists 

 

Locator Profiles 
Quick and Easy Access  

13 

Membership Privilege 

 

Search to access:  

 

 Capabilities and product 

information. 

 Contact Information 

 Product literature and 

materials 
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Meeting Connector 
Three Easy Steps to Scheduling Efficiency 

• Tuesday 
• 11:00 am – 12:20 pm 
• 20 minute meetings 
• Product category 
• Open or To a List 

Criteria, 

Preferences, 

Timeframe. 

Post 
Meeting 

Automated 
Communication 

Prescreen 

Suppliers 

Schedule Meetings 
 
• Call Number  
• Outlook  Schedule

      

Automated 
Scheduling,  

Meet! 

Membership Privilege 

 

Post Meeting Availability 

 

Automated notifications and 

alerts. 

 

Prescreen Interested Parties. 

 

Participate in Meetings. 
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FMI MarketLink Schedule 
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Thank you! 


